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HOW TO: Order School Dinners Online 
 

Step 1) Visit chandcoparents.myschoolmealorders.com/login 

 

The screen should look like this:  

 

These boxes will be blank for you to put your email address and password in.  JStone@canterbury-road.kent.sch.uk is just for DEMONSTRATION 

mailto:JStone@canterbury-road.kent.sch.uk
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If you have not registered an account click on the register button (here) and enter your FIRST NAME, LAST NAME, CONTACT 

NUMBER, EMAIL and a PASSWORD.  

 If you have already registered skip to step 2.  

The password will need to be 8 characters. 

 Have at least 1 CAPITAL letter, at least 1 LOWER CASE letter,  

at least 1 NUMBER and at least 1 special character e.g. !, @ or #.  

Once all this information is entered click confirm to 

receive an ACTIVATION EMAIL 

 

 

You DO NOT need to sign up for emails if you DO NOT WANT to. You will still be able to create an account. 
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You will receive an email from BLUERUNNERSOLUTIONS called ACTIVATE ACCOUNT.  

 

This may go to your SPAM or JUNK- please check. Emails are taking anywhere between 30 minutes to 3 hours to come through so please 

be patient.  

 

Click the ACTIVATE ACCOUNT in the YELLOW BOX and you will be taken to the website so you can sign in.  
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Step 2) Signing in.  

Once you have signed in to the website  

 
 

Your home page will look a little like this: Please check your details are correct 
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Please check your details are correct 

 

 

 

 

 

Your name will 

appear here 

Your children will 

be listed here. If 

you have more 

than one child they 

will be listed here 

separately. 

If you have another 

child join the 

school you can add 

them to your 

account here 

Click here to edit 

your details and log 

out.  
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Step 3) Adding money 

So that you can order your meals you will need to have a balance on this account. This is so that no one goes into debt.  

If your child is eligible for Universal Free School Meals (Years R – 2) or Free School Meals based on benefits you can order your child’s 

meal without a balance. Please go to Step 4.  

To top up your balance click the TOP UP BALANCE button. You will need to put a balance on for each child to start with.  

 

 

 

An orange circle will warn you when you log on if your balance is getting low 
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This will take you to a page where you can choose how much to top up. Meals continue to be £2.30 per meal.  

You can choose to top up as much of as little as you want to. As many times as you want to.  

You can even save your card details securely so you don’t need to remember them next time.  

Once you have chosen the amount you wish to top up click NEXT. 

 

 

 

 
The site will give you suggested amounts but you can chose any amount you wish 

Your child’s name who 

you are added a 

balance to will appear 

here.  
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You will be taken to a page that confirms the amount you wish to pay.  

If you have already added a card the card will show here. You just need to confirm it is that card you wish to use.  
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You will be taken to a secure site to enter your card details.  

It will also show you how much you are topping up.  

Enter your card details as normal and click PAY (BLUE BUTTON)  
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Step 4) Ordering your meals 

Once you have paid you can return to the home screen of you account. Now you are all set to order your meals. Click the middle button to 

see the menu and begin ordering.  

 

 

Click the middle button to order your meals.  

Your new balance will show here 
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You will need to choose the individual days to show the menu for each day. 

At Canterbury Road you have a choice of hot meal. You can order a MAIN MEAL or a VEGETARIAN ALTERNATIVE or a JACKET 

POTATO with a FILLING of the day.  

Click the + button to add your chosen meal to your basket.  

Change the day to see each days menu. You can order a day in advance, a week or month. Or even for the whole term.  

   

You can only order as long as you have the balance to pay for it (excluding Free School Meal Children).  

You will need to order a meal for each child in this way.  

Click on the date to 

find which day you 

would like to order 

from and the menu 

for that day  

Once you have 

added the meal 

they will appear 

here   
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You can add them all to your basket and click check out at the end. The system will remember what you have placed in your basket.  

If your balance is too low the system will let you know and give you an opportunity to top up.  

 

If your balance is too low you will be taken to the top up screen shown. 
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Now you have added all your chosen meals to your basket you are ready to check out.  

Meals will need to be ordered by 8am on the day of the meal to be ordered on the system. If you miss this time please call the school 

office.  

Click CHECK OUT when you are ready to order. You can order for whichever days your children require meals for; every day of the week 

or just Fridays if they would like and anything in between.  
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If you go back to your home page you will see that you balance has changed.  

The cost of the meal will not be fully deducted until your child TAKES that meal from the kitchen. If your child is sick or sent home that 

day we will notify the kitchen and that amount will be credited back to you.  

 

 

Click here to view all your meals you 

have ordered for your child 
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The meals you have ordered will show on this calendar.  

You can view this weekly or monthly.  

You can even print this for your own records.  

 

 

 

Your child’s name 

will appear here. 

Click on the child 

to see their 

different menu 

choices. 
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Step 5) Editing your information 

If you click on MY ACCOUNT you can edit your own personal information, see which cards you have stored on your account, view your 

transaction history and, of course, log out.  
 

 

The transaction history will show you what meals have been paid for, when you have topped up your balance and any other activity on your 

account. If there are any discrepancies please contact CH&Co. If there is no response please let the office know.  


